How to Increase Profits
& Protect Your Customers

A FREE ONLINE MARYLAND-CERTIFIED
TRAINING FOR BAR OWNERS & MANAGERS

Learn valuable tips to increase profits, reduce liability,
and improve customer care using responsible
management practices to reduce overservice
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What Bar Owners & Managers Are Saying

“l would highly recommend this short seminar as a resource to bar/restaurant managers
and owners. Hanour’s sessions are informative and concise, and a great opportunity to
meet other industry professionals.”

-Christopher Scott, General Manager, Chez Hugo, Baltimore, MD

“The training was easy to listen to and informative. It helped with the little, but important
reminders to relay to our staff re-opening. Thank you!”
-Candace Dillon, Galway Bay, Annapolis, MD

“| don’t get much out of most alcohol service-related trainings these days -

but Gregg’s was different. You can tell he’s actually spent a considerable amount of his
career as a boots-on-the-ground operator and not just a talking head. Fully recommend!”
-Timothy Graham, Event Center & Concessions Manager, UMBC Event Center

About the Trainer
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